RULES AND POLICIES

Chandler Gym Tempe Gym
255 West Warner Road 1700 East Elliot Road — Suite 9
Chandler, AZ 85225 Tempe, AZ 85225
(480) 857-7335 (480) 557-0006

At Gold Medal Gymnastics, we are determined to provide all children with high quality gymnastics instruction.
Their relationship with us will help them develop character as well as gymnastics skills. The success of Gold Medal
Gymnastics will be measured by the growth in the children whose lives we touch.

The following Rules and Policies have been put in place to ensure every child gets the best experience while at Gold
Medal Gymnastics. Though they are written, there may be additional Rules and Policies that each child will be
asked to follow with the context of each class. In addition, these Rules and Policies may be amended from time to
time without notice. For more information, please contact your gym directly.

Priority Registration:

To guarantee a spot in the class of your choice for the upcoming session, full payment must be
made during weeks five and six of the current session. If full payment is not received by the end
of this Priority Registration period, we will assume you are not returning, and may fill your child’s
spot in his/her class.

Make-up Classes:

Please call your gym or see the front desk to schedule a make-up class or to request an open-gym
pass. ONE MAKE-UP PER SESSION IS ALLOWED.

Class Cancellation Policy:

Classes are based on a minimum of 4 students and are subject to cancellation if we do not reach
our minimum.

Instructors:
Although we make every effort to have a consistent instructor within an 8-week session, we do not
guarantee that instructors will remain in their position each and every week. In all cases, whether

an instructor is re-assigned, unable to work one week, or has left the program, your child’s class
will be taught by a qualified GMG instructor.

Family Discounts:

You will receive a 10% discount for your second child and 20% discount on your third or more
immediate family members.

“Customers Get Appreciated”

GMG rewards our customers with a “Customers Get Appreciated” card that entitles you to $ 10.00
off in our pro shop, or any special event such as Parent’s Night Out or Sleepovers. Make sure you
have your card stamped each time you re-register.

Registration Fee:

There is an annual registration fee of $ 25.00 for your first child and $ 15.00 for each additional
child due each August. If you join between January and March, the registration fee is prorated to
$ 20.00. If you joined during April through May, the fee is $ 15.00. No registration fee during
summer sessions.

Refund Policy:

No refunds will be given after your child’s first scheduled class of any session. We will make every
effort with you to reschedule your class if necessary.




